
Luas Finglas
Consultation Response Form

1. Extending the Luas Green Line
a. Do you support the principle of extending the Luas Green Line to Finglas?  

(Please put a tick in the box that applies to you)

Yes    No    Don’t Know 

b. Please use the space below to provide any comments to explain your answer:

We want to understand your views about our proposals for the Luas Finglas scheme. 
Please read the consultation booklet and the other supporting documents to help you 
complete this form by visiting our website: www.luasfinglas.ie 

Share your views with us by: 

 ö Returning this form to us by using our freepost 
address: 
Luas Finglas, Transport Infrastructure Ireland 
Parkgate Business Centre 
Parkgate Street 
Freepost FDN7406 
Dublin 8 
D08 DK10

 ö You can make your submission online at  
www.luasfinglas.ie 

The closing date for responses 
is 5pm on 17th September 2020.



2. Emerging Preferred Route
a. How do you rate our proposals for Luas Finglas? (Please put a tick in the box that applies to you)

 

b. Please use the space below to provide any comments to explain your answer:

c. How do you think our proposals will impact your journeys? (Please put a tick in the box that applies to you)

d. Please use the space below to provide any comments to explain your answer:

e. How satisfied are you with the location of the proposed stops?

Very unsatisfied Unsatisfied Neutral Satisfied Very satisfied

St Helena’s:

Finglas Village:

Mellowes Park: 

Charlestown:

Very Good Poor Very Poor I Don’t Know OK Good 

They will improve They will be worse They will be the same 



f. Please use the space below to provide any comments to explain your answer regarding the proposed Luas 
stops. Please reference the specific stop that you are describing in your answer:

3. Charlestown park and ride
a. How do you rate our proposals for the park and ride at Charlestown?  

(Please put a tick in the box that applies to you)

b. Please use the space below to provide any comments about the Charlestown park and ride:

4. Further comments
a. Do you have any further comments to make on these proposals?

If you need additional space to provide your feedback, please use extra pages and submit them with your 
response form.

Very Good Poor Very Poor I Don’t Know OK Good 



5. About you 
The questions in this section will help us to understand more about the audience we have reached as part of our 
consultation. Your answers will only be used for the purpose of informing the analysis of this survey and will be 
treated confidentially. 

a. Are you responding on behalf of an organisation?

b. If ‘yes’, please provide the name of your organisation and your role within it.

c. What are the first three digits of your postcode?

6. Keep in touch
We would like to keep you informed with updates on the Luas Finglas project. If you are interested in receiving 
more information from us in the future, please provide the following information: 

Name:

Email address: 

Post address: 

Yes No 

Thank you for taking the time to share your views with us.

Please make sure your completed response form  
reaches us by 17th September 2020. 

If you have any questions relating to the scheme, please contact us at: 
info@luasfinglas.ie or 1800 666 888 

For the latest information and updates, visit: 
www.luasfinglas.ie 



Luas Finglas Data Protection Notice
This Data Protection Notice is issued by Transport Infrastructure Ireland, Parkgate Business Centre, Parkgate 
Street, Dublin 8, D08 DK10 (“TII” or “we”). The purpose of this notice is to inform you of the data relating to you 
that we may collect and use in connection with the Luas Finglas Project (the “Scheme”) and the uses (including 
disclosures to third parties) we may make of such data. 

TII is the controller of such personal data. If you have any questions about our use of your personal data, please 
contact our Data Protection Officer: A. O’Shaughnessy, Transport Infrastructure Ireland, Parkgate Business Centre, 
Parkgate Street, Dublin 8, D08 DK10, Tel: +353 1 646 3600, Email: dataprotection@tii.ie 

Personal Data that we Process 
We may collect and process some or all of the following personal data in relation to you in connection with the 
Scheme: 

 ö Your contact details – e.g. your name, address, telephone number, email address;
 ö Details in relation to your property including property records (e.g. from the Land Registry and the Registry of 

Deeds), survey records, photos of the property (both internal and external), property agreements (e.g. legal 
agreements) and details such as whether you are the property owner or tenant;

 ö Personal data relating to you in connection with contacts via email, social media direct messages, postal 
correspondence, face to face conversations and telephone calls with you;

 ö Sensitive personal data relating to your health (if you voluntarily provide us with details of any health issues 
in communications with us); and

 ö Any other personal information that you have provided directly to us, including, for example, through the 
public consultation process.

We may collect the data described above directly from you (e.g. where you contact us with queries in relation to 
the Scheme) or from publicly available sources, including media articles and public registers such as the Land 
Registry and the Registry of Deeds. 

Automatically collected data
Like most websites, we gather statistical and other analytical information collected on an aggregate basis of 
all visitors to our website. The information that we collect cannot be used by us to identify or contact you. 
This includes demographic information regarding, for example, user IP addresses, browser types and other 
anonymous statistical data involving the use of our website. For information about the cookies we use to collect 
some of this information, please see our cookies policy at www.tii.ie/cookies

Purposes of Processing and Legal Basis 

The personal data that is referred to above will be processed for the purposes of: 

 ö Contacting you in order to provide you with updates in relation to the Scheme, including in relation to any 
development works which might affect you / your property;

 ö Generally managing our relationship with you;
 ö Managing issues in relation to properties along the emerging preferred route, including any planning or 

health and safety issues, any complaints, claims or litigation;
 ö Our review of public commentary on the Scheme;
 ö Generally ensuring that the Scheme is managed in accordance with TII’s functions under statute.

Our legal basis for collecting and using this information is that such processing is necessary for us to comply 
with our legal and regulatory obligations and for us to carry out our tasks in the public interest and/or in the 
exercise of official authority vested in us. 

Further, in the unlikely event that we are required to process any special category of personal data in relation 
to you (such as data relating to your health) we will do so either on the basis of your consent, if you volunteer 
the information to us, or on the basis that our processing of such data is necessary and proportionate to the 
performance of our functions. 



If we collect and process such special category of personal data in relation to you, we will retain such data only 
as long as required, and ensure that it is securely deleted once there is no further need for us to keep it. 

In addition, where we contact you with updates and information in relation to the Scheme, we do so on the basis 
of your consent. 

Recipients of Data 
We may disclose your personal data to various recipients in connection with the above purposes, including to: 

 ö third parties who we engage to provide services to us in connection with the Scheme, such as professional 
advisers, auditors and outsourced service providers;

 ö the National Transport Authority; and
 ö appropriate public authorities and bodies as requested or required by law.

In addition we may, from time to time, be required to disclose your information to our construction contractor 
in order to ensure that any works that may impact on you or your property are appropriately managed. However, 
we shall only do so strictly to the extent required for such purposes. 

Retention 
We will retain your personal data for the duration of the Scheme and for such a period of time after the Scheme 
ends as is necessary to comply with our obligations under applicable law and, if relevant, to deal with any claim 
or dispute that might arise in connection with the Scheme. 

Security of Your Information 
TII has adopted appropriate technical and organisational security measures to protect your information from 
unauthorised access and against unlawful processing, accidental loss, destruction or damage. We will also 
ensure that our agents or third party service providers who process your data are required to keep your data 
safe and secure. 

Your Rights 
You have the following rights, in certain circumstances, in relation to your personal data: 

 ö the right to access your personal data;
 ö the right to request the rectification and/or erasure of your personal data;
 ö the right to restrict the use of your personal data;
 ö the right to object to the processing of your personal data;
 ö the right to receive your personal data, which you provided to us, in a structured, commonly used and 

machine readable format or to require us to transmit that data to another data controller.

In order to exercise any of the rights set out above, please contact our Data Protection Officer at A. 
O’Shaughnessy, Transport Infrastructure Ireland, Parkgate Business Centre, Parkgate Street, Dublin 8, D08 DK10, 
Tel: +353 1 646 3600, Email: dataprotection@tii.ie

Please contact us at the following email address if your contact details change: info@luasfinglas.ie 

Complaints 
If you are dissatisfied with the way we have used your information or addressed your rights, you have the right 
to make a complaint to the Data Protection Commission. Please see the Data Protection Commission’s website 
for further details: https://www.dataprotection.ie/ 


